GN-

INDUSTRIAL

Supplier Sustainability Self Assessment

Frequently Asked Questions

January 2022

STEYR CASE | swuown  grwoww

ez | CONSTRUCTION. | AGRICULTURE =g L consTRuCTION =g



Supplier Sustainability Self Assessement
Frequently Asked Questions — Access Issues

ISSUES SOLUTIONS

Please register as explained on page 5 of the

I D EEEe) 0 WS [OliE Sustainability Self Assessment Guide

| have a User Id, but | cannot access the Please configure your User ID as explained on
guestionnaire page 13 of the Sustainability Self Assessment
Guide

| get an error message that my User ID is not Please configure your User ID as explained on
configured: page 13 of the Sustainability Self Assessment
Guide 2022. Please also check if your user id
:idaipleasegobacktoSuppherporta\torequesttheaccess(proceduremtheprepage,section"Howto\ogon?'-‘)_ |S prOper|y mapped On the VendOI’ Code Of your
company. To verify, please send a message to
supplieraccess@cnhind.com

User not config
ier

INDUSTRIAL


mailto:supplieraccess@cnhind.com

Supplier Sustainability Self Assessement
Frequently Asked Questions — Issues within the Sustainability Tool

ISSUES SOLUTION

| don’t see my company on the drop-down list on the questionnaire search page

| see error in red on the questionnaire search page:
ChNH Please open a ticket

BE @ 47 cM
Sustainability Questionnaire 1 FREGUBNTLY TO AV oA BATh through the HELP button —
P T see ticket management
- guidelines on the following
pages.

| have issues sending the questionnaire

| have sent the questionnaire but would like to re-open it and edit provided data

N |
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SQP Suite — Ticket management
HELP and Domain credentials

» Click on HELP button

SQmeﬂ SURNAME NAME
Supply Quality Performance

G0 Cluster/Bills | Actions | Reports SQP manuals | Users

> Insert your credentials:

f5 INDUSTRIAL

Authentication Service
Domain is «<FGEXTRANET»

Sign in with your organizational account

i.e. FGEXTRANET\W11111B

[‘ Domain\user |

Password
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SQP Suite — Ticket management
Functionalities

v" Click on «How to» on the Home Page Search if you need to obtain information regarding the application
v" Click on “Issue” on the Home Page if you need to solve an issue

orRNeIT #itome  mcart (L) NAMESURNAME

INDUSTRIAL

o Issue How t =) Reference material

Contact support team to report an issue or Contact support team to request something or Search for end user manuals, FAQ, quick
problem get help reference guides
My issues My 'how-to’ requests My Surveys
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SQP Suite — Ticket management
Asking for guidance - How to

v Fill “Short description” field

Home ¥ Application support Search

* Short description
short description of the Request ‘ -

Add to Cart

* Select application or software @ .
‘ Order ONLY this item

©®  SQP-CNH-E-P x v

* Component

@  SQPCLUSTER/BILLS a v

Additional Comments @

Additional comment

Mo search results found for "short description of the Request’

@ Add attachments
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SQP Suite — Ticket management
Asking for guidance - How to

v" For SQP in Application write “SQP” and select “SQP-CNH-E-P*
v" For IRW in Application write “IRW” and select “IRW-CNH-E-P”
v' For SUSTAINABILITY write “SUSTAINABILITY” and select “SUSTAINABILITY-CNH-E-P”

Home 3 Application support Search Q

* Short description

short description of the Request ‘ - Add to Cart I
Pl

‘ Order ONLY this item I

* Select application or software @
© SQP-CNH-E-P

* Component

©  SQPCLUSTER/BILLS ®

Additional Comments @

Additional comment

Mo search results found for "short description of the Request’

@ Add attachments
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SQP Suite — Ticket management
Asking for guidance - How to

v Select “Component” field, that is the area where you need information.

Home 3 Application support Search Q

* Short description

short description of the Request ‘ - Add to Cart I

* Select application or software @ . .
‘ Order ONLY this item I
© SQP-CNH-E-P .

* Component
€  SQPCLUSTER/BILLS

Additional Comments @

Additional comment

Mo search results found for "short description of the Request’

@ Add attachments
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SQP Suite — Ticket management
Asking for guidance - How to

v' Select “Order ONLY this item” to save your request

Home 3 Application support Search Q

* Short description

short description of the Request [ - Add to Cart I

[[ Order ONLY this item I ]

* Select application or software @

©® SQP-CNH-E-P x

* Component

@  SQPCLUSTER/BILLS ®

Additional Comments @

Additional comment

Mo search results found for "short description of the Request’

@ Add attachments
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SQP Suite — Ticket management
Reporting an Issue

» Click on HELP button

SQPr:mf'10 SURNAME NAME '

Supply Quality Performance

G0 Cluster/Bills | Actions | Reports SQP manuals | Users

> Insert your credentials:

f5 INDUSTRIAL

Authentication Service

Domain is «<FGEXTRANET»
Sign in with your organizational account ‘
l.e. FGEXTRANET\W11111B

[‘ Domain\user |

Password

10
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SQP Suite — Ticket management
Reporting an Issue

v' Select “Issue” on the Home Page

= i
9 2 #iHome  Wcart  (LU}) NAMESURNAME

INDUSTRIAL

o Issue o How tc @ Reference material
Contact support team to report an issue or Contact support team to request something or Search for end user manuals, FAQ, quick

problem get help reference guides

My issues My 'how-to' requests My Surveys

11
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SQP Suite — Ticket management
Reporting an Issue

v Write a “Short Description” max 10 words

Home » AllCatalogs » eSupplierConnect » FixSomething ® Reportissue Search Q

Reportissue

Report an unplanned interruption or degradation

* Short description
Short description

* Select application or software @

Submit

© SQP-CNH-E-P * v

* Component

€@  SQPCLUSTER/BILLS ® v

Description

Issue description

|
12
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SQP Suite — Ticket management
Reporting an Issue

v In Application write:

* For SQP in Application write “SQP” and select “SQP-CNH-E-P*

* For IRW in Application write “IRW” and select “IRW-CNH-E-P”

* For SUSTAINABILITY write “SUSTAINABILITY” and select “SUSTAINABILITY-CNH-E-P”
v" In Component select the correct issue area, where you want to report the issue

Reportissue

Report an unplanned interruption or degradation

Submit

* Short description

Short description

* Select application or softwaree\

€ SQP-CNH-E-P x
* Component
©  SQPCLUSTER/BILLS »® &
Q
Descri
SQP ACTIONS SQP-A 9T74-SQP-A SQPACTIONS
e SQP CLUSTER/BILLS SQP-C/B 9774-SQP-C/B SQP CLUSTER/BILLS
SQP REPORTS SQP-R 9T74-SQP-R SQP REPORTS
SQP SUPPLIER 5QP-5C 9774-3QP-5C SQP SUPPLIER

\NO | CERTIFICATIONS / CERTIFICATIONS

13
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SQP Suite — Ticket management
Reporting an Issue

v" When the form is completed, confirm it using the “Submit” button

Home » Global Service Catalog > Fixx Something > Report issue Search Q

FEE'iJ(J[l arl III'I|]'..-II1['III'd InLErT lI[HIrII'I or [:('ﬂl.ld:lll:]ﬂ

* short description
| Submit |
short description

What type of issue are you experiencing?

. Application or software

Hardware

* Select application or software

0 | SQP-CNH-E-P X

Description
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