
 

 

 

Corporate Office 
25 St. James’s Street 
London, SW1A 1HA 
United Kingdom 
 
 

 

 

Turin, June 27 2023 

 

EMEA - CNH Industrial Broker Changes as of July 1st 

 
Dear Supplier 
 
Please, be advised that starting from 01st July 2023 CNH Industrial will change Customs Broker 
moving from Stellantis to Maersk. 
We therefore ask you to carefully read and take note of below changes in email addresses: 
 
Cou
ntry 

Activity Description Operational 
contact (group 
mailbox) up to 

June 30th  

Operational contact 
(group mailbox) from 

July 1st to address 
requests (TO) 

Operational 
contact (group 
mailbox) from 

July 1st to 
address requests 

(in CC) 

UK 
IMPORT - Spare Parts cnhinvuk@stellantis

.com  

cnhiuk-
full@lns.maersk.com  

UK-
import.components
@cnhind.com 

UK 
EXPORT - Spare Parts and 3rd party 
suppliers 

cnhinvuk-
export@stellantis.c
om 

cnhiuk-
full@lns.maersk.com  

UK-
export@cnhind.co
m  

Fra
nce 

IMPORT - Spare Parts/ components/ 
racks/ wholegoods 

douane-
france@stellantis.co
m 

cnhicustomsfr@lns.maer
sk.com 

FR-
import@cnhind.co
m  

Fra
nce 

EXPORT - Spare Parts/ components/ 
racks/ wholegoods 

douane-france-
export@stellantis.c
om  

cnhicustomsfr@lns.maer
sk.com 

FR-
export@cnhind.co
m  

Ital
y 

EXPORT - spare parts/ components/ 
racks/ wholegoods/ 3rd party suppliers export_customs@st

ellantis.com 

CNHIcustomsIT_export
@lns.maersk.com 

IT-
export.broker@cnh
ind.com  

Ital
y 

IMPORT - road - spare parts/ 
components/ racks/ wholegoods 

truckimp_customs
@stellantis.com  

CNHIcustomsIT_import_
road@lns.maersk.com 

IT-
truck.import@cnhi
nd.com  

Ital
y 

IMPORT - air  - spare parts/ 
components/ racks 

airimp_customs@st
ellantis.com 

CNHIcustomsIT_import_
air@lns.maersk.com  

IT-
air.import@cnhind.
com  

Ital
y 

IMPORT - sea  - spare parts/ 
components/ racks/ wholegoods 

seaimp_customs@s
tellantis.com  

CNHIcustomsIT_import_
sea@lns.maersk.com 

IT-
sea.import@cnhind
.com 

 
All messages sent to Stellantis within 30th June will be transmitted to the new Maersk email 
addresses; every other message sent later than Friday 30th June at 16.00 to Stellantis email 
addresses won’t be managed – please, make sure you transfer them accordingly to new 
contacts. 
 
Customs clearance in Germany and Spain will remain unchanged. 
 
Please, cascade this message internally to your Team to ensure this is applied starting from 01st 
July. 
In case of doubts or issues, don’t hesitate to contact your usual Parts & Services Expediting 
Contact. 
 
 
 
 
Best Regards 
CNH Industrial Parts & Services - EMEA Material Management 
 
 
 
 


